
2025 New Covenant House Crossover Service – FAQs  

📍 Where is the service taking place?  

The Crossover Service will be held at the Plano Event Center, located at:  2000 Spring 

Creek Parkway, Plano, TX 75074  

⏰ What time does the service start?  

Our Crossover Watch Night Service begins on  Wednesday, December 31st at 10:30 PM.  

🚪 What time do doors open?  

Doors will open at 10:00 PM.  We strongly encourage early arrival to allow time for 

seating and check-in.  

👶 Will there be childcare available?  

There will be no childcare provided for this service. However, children are welcome and 

encouraged to attend and experience the service with their families in the main 

auditorium.  

🚗 Is parking available?  

Yes! There is ample on-site parking at the venue. Directional signage will be available to 

guide you to the correct entrances.  

📺 What if I can’t attend in person?  

No worries — you can still join us online! The service will be live-streamed on YouTube.  

Simply search “New Covenant House Dallas” on YouTube to watch live.  

💺 Can I reserve seats for family or friends arriving late?  

Seat reservations will not be permitted.  To sit together, please plan to arrive together.  

 


